ARBOC ANNOUNCES ADDITION OF HEIDI SMART
Middlebury, Indiana, USA – April 17, 2018: (TSX: NFI) ARBOC Specialty Vehicles LLC.
(“ARBOC”), a U.S. subsidiary of New Flyer Industries Inc. (“NFI Group”), the largest transit bus
and motor coach manufacturer and parts distributor in North America, today announced the
addition of Heidi Smart to the ARBOC team. Ms. Smart will be the Executive Assistant to Don
Roberts, President.
Prior to her position with ARBOC, she worked as a Dealer Sales Representative at Glaval Bus
for 12 years and as a Sales Coordinator at Goshen Coach for seven years. Heidi also worked
with special needs adults in the past, providing life skill training and transportation to medical
treatment. She is, and has been, a mentor for high-risk children. This involves lending a
listening ear, as well as providing food, financial help, clothing, temporary housing and even
legal guardianship.
ARBOC has been innovating accessible transit for North Americans since 2008. Over 70% of
North America’s low-floor cutaways are manufactured by ARBOC.
About NFI Group
NFI Group and its subsidiaries comprise the largest bus and motor coach manufacturer and
parts distributor in North America, with 32 fabrication, manufacturing, distribution, and service
centers located across Canada and the United States and employing nearly 6,000 team
members.
NFI Group provides a comprehensive suite of mass transportation solutions under several
brands: New Flyer® (heavy-duty transit buses), ARBOC® (low-floor cutaway and medium-duty
buses), MCI® (motor coaches), and NFI Parts™ (bus and coach parts, support, and service).
NFI Group’s vehicles incorporate the widest range of drive systems available ranging from clean
diesel, natural gas, diesel-electric hybrid, trolley-electric, battery-electric, and fuel cell-electric.


New Flyer is North America's heavy-duty transit bus leader and offers the most
advanced product line under the Xcelsior® and Xcelsior CHARGE™ brands. New Flyer
actively supports over 44,000 heavy-duty transit buses (New Flyer, NABI, and Orion)
currently in service, of which 7,300 are powered by electric motors and battery
propulsion and 1,600 are zero-emission.



ARBOC is North America’s low-floor, body-on-chassis (“cutaway”) bus leader serving
transit, paratransit, and shuttle applications. With more than 3,000 buses in service,
ARBOC leads the low-floor cutaway bus market providing unsurpassed passenger
accessibility and comfort over traditional high-floor cutaway vehicles. ARBOC also offers
a medium-duty bus for transit and shuttle applications.



Motor Coach Industries is North America’s motor coach leader offering the J-Series, the
industry’s best-selling intercity coach for 11 consecutive years, and the D-Series, the

industry’s best-selling motor coach line in North American history. MCI actively supports
over 28,000 coaches currently in service.


NFI Parts is North America's most comprehensive parts organization, providing
replacement parts, technical publications, training, service, and support for NFI Group’s
bus and motor coach product lines.

Further information is available at www.newflyer.com, www.arbocsv.com, and
www.mcicoach.com. The common shares of NFI Group are traded on the Toronto Stock
Exchange under the symbol NFI.
Forward-Looking Statements
This press release may contain forward-looking statements relating to expected future events
and financial and operating results of the NFI Group that involve risks and uncertainties.
Although the forward-looking statements contained in this press release are based upon what
management believes to be reasonable assumptions, investors cannot be assured that actual
results will be consistent with these forward-looking statements, and the differences may be
material. Actual results may differ materially from management expectations as projected in
such forward-looking statements for a variety of reasons, including those risks and uncertainties
discussed in the materials filed with the Canadian securities regulatory authorities and available
on SEDAR at www.sedar.com. Due to the potential impact of these factors, NFI Group disclaims
any intention or obligation to update or revise any forward-looking statements, whether as a
result of new information, future events or otherwise, unless required by applicable law.
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